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DVV Clarifications 
 

1.4.1 Institution obtains feedback on the academic performance and ambience of the institution from various 

stakeholders, such as Students, Teachers, Employers, Alumni etc. and action taken report on the feedback is 

made available on institutional website. 

 

HEI Input: 

A. Feedback collected, analyzed, action taken& communicated to the relevant bodies and feedback hosted on 

the institutional website 

  

DVV Clarifications HEI Response 

1. HEI is requested to kindly note that provided 

supporting document are not justify the HEI input. 2. 

Kindly provide filled in feedback form for all the stake 

holders selected by HEI year wise for the last five years. 

3. Kindly provide action taken report on feedback. 4. 

Please provide Document showing the communication 

with the affiliating University for the Feedback. 5. Kindly 

provide Action report taken by the affiliating university 

on the feedback if any 6. Kindly provide all the 

supporting document for this metric with sealed and 

signed by the competent authority. 

 

As per the DVV Clarifications, the supporting 

documents are as per SOP issued by NAAC.  

 

The links containing the support documents as 

sought by DVV as per SOP w.r.t filled in 

feedback form for all the stake holders selected 

by HEI year wise for the last five years, 

communication with the affiliating University 

for the Feedback, action report taken by the 

affiliating university on the feedback are given 

in the below table for kind approval considering 

all clarifications mentioned for this metric. 

 

List of Documents Uploaded 
 

Sr. No. Particulars of uploaded documents 

Link to the 

relevant 

documents 

1 
Filled in feedback form for all the stake holders selected by HEI year wise 

for the last five years signed by the competent authority. 
View 

2 Action taken report on feedback signed by the competent authority. View 

3 

Document showing the communication with the affiliating University for the 

Feedback and Action report taken by the affiliating university on the 

feedback signed by the competent authority. 

View 

4 
Feedback action taken report submitted to relevant HEI committee for 

information & action taken. 
View 

5 HEI URL regarding Feedback Mechanism View 

 

http://www.csmssengg.org/
https://www.csmssengg.org/NAAC/dvv/C1/1_4_1/1.4.1_Feedback_Form_Last_Five_Year_compressed.pdf
https://www.csmssengg.org/NAAC/dvv/C1/1_4_1/1.4.1_2_Feedback_Action_Taken_Report_Last_Five_Year.pdf
https://www.csmssengg.org/NAAC/dvv/C1/1_4_1/1.4.1_3_Documents_showing_communication_with_affiliating_University.pdf
https://csmssengg.org/IQAC/6_IQAC_Minutes_of_Meeting_12_10_2022.pdf
https://csmssengg.org/stakeholder.html

